
Grass Roots Scheme Terms and Conditions

1. The Grass Roots Scheme is only available for a selection of home fixtures (excluding cup games) subject to availability. 

2.  Bookings are based on a minimum number of 20 junior (U’16) attendees and a maximum number of 100 per group. 
Any additional group bookings are at the discretion of Leeds United Football Club.

3.  To allow more groups to participate in the scheme, organisations are eligible to apply for two fixtures per season, 
subject to availability. Preference will be given to those groups applying for the first time. 

4. One adult is required to attend for every six under 18’s. 

5. Once payment for tickets has been made, no refunds will be available. 

6. The Club reserves the right to choose if a group is eligible for this scheme.  

7.  The dates and times of the fixtures on offer are correct at the time of advertisement. Please note, fixtures are subject 
to change. For up to date fixture information, please visit www.leedsunited.com

8.  All tickets will be seated in the Leeds United home area; therefore, support should not be shown to the opposing 
team in any form, including wearing of away colours or verbal support. Any visible or vocal support offered to the 
opposing team may result in the group being requested to leave the stadium at the request of the stewards. All 
attendees must comply with the Club’s ground regulations which are on display adjacent to the turnstile entrances. 

9.  Tickets will be provided to each organisation in a block of adults and a block of children all sat together. It will be the 
responsibility of the lead organiser to ensure tickets are distributed accordingly and the group is sat in their allocated 
seats. An adult ticket must be given to an adult attendee and a junior ticket to a junior attendee. Failure to distribute 
the correct tickets to the attendees may result in non admittance.  

10.  Full payment for tickets to be received by the club at least 21 days prior to the selected fixture. All tickets will be 
released and ready for collection at least 7 days prior to match day. 

11.  All tickets will be provided to the lead organiser, and it will be their responsibility to ensure all members of their 
organisation receive their tickets. Any lost or misplaced tickets will not be duplicated. 

12.  Inappropriate use of the scheme or ticket sales, will be seen as a serious matter by Leeds United Football Club and 
will be dealt with accordingly. Organisations are not permitted to advertise or sell tickets on social media. Should an 
organisation do this, their tickets and experience will be immediately withdrawn and cancelled without refund. 

13.  Tickets are exclusively available for members of their organisation including players, parents and coaches and must 
not be sold to anyone outside of their organisation. 

14.  Match day experience activities are not guaranteed and are subject to availability. Due to high demand, not all 
groups purchasing tickets via the Grassroots Scheme will be able to take part in a match day experience activity.  
The participants for the activities are chosen at random and will be notified if they have been selected to  
take part in an activity. 

15.  We recommend that parental permission is obtained from parents / guardians for children to be involved in 
matchday activities prior to booking. 

16.  Within 28 days of the fixture being played, the Club will send all participating organisations an application form to 
claim their cashback. All cashback will need to be claimed 90 days from the date of this letter. All claims thereafter 
will not be processed and cashback will be lost.

17.  The Club will pay the cashback directly into the bank account of the group / organisation attending the fixture. The 
bank account must be in the name of the group / organisation and not of an individual.

18. The Club shall not have any liability to anyone attending Elland Road in conjunction with this scheme.  

19.  Nothing in these terms and conditions shall constitute or imply guarantee of entitlement to a ticket, seat or access to 
any area of the stadium. 
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